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1. O0mue moJI0KeHUS

1.1. Hacrosias uHCTpYKIUs ONpeAessieT MpaBuia MOBEACHUS COTPYAHUKOB MyHHUIIMTIAIBLHOTO
ABTOHOMHOT'O O0IIIe00pa30BaTEIBHOTO YUPESKICHUSI CpelnHss oOmeoOpa3oBaTenbHas mkona Ne 197
(manee — OpraHuzainus) IO CONPOBOXKICHUIO WHBAIUAOB M APYTUX MaJOMOOMUIIBHBIX TpakKIaH B
nomeniennn Opranu3anuy U Ha MPHIETAIoNIeH TepPUTOPUH.

1.2. UnBamiuag — auo, KOTOPOE HMMEET HAapyUIEHHUE 3I0POBbSI CO CTOMKHUM PAacCCTPOMCTBOM
¢byHKIMH opraHuzMa, OOYCIIOBIIEHHOE 3a00JEBaHUSMH, IIOCIEACTBUSAMHU TpaBM WU JAedeKkrami,
MPUBOJIALICE K OTPAaHUUYCHUIO >KU3HENEATEIbHOCTH M BBI3bIBAIOIIEE HEOOXOJUMOCTh €ro COIHAbHOM
3aIIHTHI.

ManomoOunbable rpaxaane (MI) — »3To mIOIM  HUCHBITHIBAIOIIUE 3aTPYJHEHUS IPU
CaMOCTOSITEIbHOM ~ TIEPEIBMKCHUHU, TMOJYYCHHH YCIyTH, HEe0OXoauMoil uHpopManmud WIH IpH
OpPUEHTUPOBAHUH B MIPOCTPAHCTBE (JIFOJU C BPEMEHHBIM HApYyLICHUEM 370POBbsl, 0E€peMEHHBIE )KEHIUHBI,
JIFOM CTApIINX BO3PACTOB, JIFOJIU C JETCKUMHU KOJISICKAMH H T.I1.).

1.3. UucTpyknus pazpaboTaHa B COOTBETCTBUU ¢ DeepaabHbIM 3aKOHOM OT 24 HosiOps 1995 roxa
Ne 181-®3 «O conumanbHOM 3amuTe MHBAIMIOB B Poccuiickoit denepanum» (¢ HU3MEHEHUSIMU H
JOTIOJTHEHUSIMH ).

1.4. Uuctpykuus pa3paboraHa B LEsIX 00ecrieyeH sl 10CTyIla HHBAJIUAOB K yCIyraM U 00beKTam,
Ha KOTOPBIX OHHU MPEHOCTABJISAIOTCS, OKa3aHUS MPU 3TOM HEOOXOAMMON TMOMOINHU, M MOXKET OBITh
WCTOJIb30BaHA NMPH WHCTPYKTUPOBAHUH COTPYAHHUKOB YUPEKICHHSA, a TAKKe IPU HEMOCPEICTBEHHOM
OKa3aHUU YCIYT UHBAIUIAM.

1.5. TpeboBaHMs K YPOBHIO IIOATOTOBKU COTPYIHUKOB YUPEIKICHHUS:

a) 3HaHUE TMOHITHS «JIOCTYMHAs cpefa AJii UHBAJIUIOBY» U OCHOBHBIX TPeOOBAaHMI JTOCTYIMHOCTU
O0OBEKTOB U YCIYT JJIs1 MAIOMOOMIIBHBIX TPAXK/IaH; OCHOBHBIX BHJIOB apXUTEKTYPHBIX, HH()OPMAIIHOHHBIX
U CUTYAIlMOHHBIX 0apbepoB, MPEMATCTBYIOLIUX MONIYy4YeHUIO YCiIyr naBanuaamu (MI') HapaBHe ¢ qpyrumu
JTUIAMH, 8 TAKXKE BO3MOXKHBIX CIIOCOO0B UX YCTPaHEHHS B 3aBUCUMOCTHU OT KaTeTOPUU MHBAIUIHOCTH;

0) OCBEJOMJICHHOCTb O IEpPEYHE IMPEIOCTaBISIEMbIX YCIYT B YYpPESKICHHUHU; (HopMax U TOPSIKE
MPEIOCTaBIICHUS YCAYT (OYHO, IUCTAHIIMOHHO);

B) HH(OPMUPOBAHHOCTH O CIIEHUAIEHOM (BCIIOMOTATEILHOM) 000PYIOBAaHUH U TIPUCTIOCOOICHUSIX
JUIS MHBAIHMJIOB, UMEIOLIUXCS B PACHOPSOIKEHUH YUPEKICHHUS, HATMYUU JOCTyMa K HUM, MOPSAIKE HX
JKCIUTyaTaIuu (BKItoUas TpeOoBaHUs O€30MaCHOCTH ),

I') 03HAaKOMJIEHHUE C MOPSAAKOM 3BaKyalluM TpakKAaH Ha 0ObEKTe, B TOM YHCIIE MAJIOMOOUIBHBIX, B
OKCTPEHHBIX CITydasX W YPE3BbIUAIHBIX CUTYAIIHSIX.

2. O01mMe MpaBuJIa ITHKETA

[Tpu mpemocTaBieHUU YCIyT WHBAIHIAM HEOOXOAMMO COOMOIATh CIEeAyIOIIHe oOIIre MmpaBuiia
ATUKETA MPHU OOIIEHNUN C UHBAJUIAMHU B 3aBUCUMOCTH OT KOHKPETHOM CUTYaIlUU:

1. OOpaienre K 4YeIOBEKy: KOT/Ia Bbl pa3roBapuBacTe C WMHBAIUIOM, oOOpaiaiTech
HEMOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKAAIOIIEMY UM CYypJAONEPEBOTUUKY, KOTOPBIE MPUCYTCTBYIOT
IIpY Pa3roBope.

2. [oxaTtne pyKu: KOT/a Bac 3HAKOMST C WHBAJIUIOM, BIIOJTHE €CTECTBEHHO MOXKATh €My PYKY:
JaXke TeM, KOMY TPYIHO JIBUTaTh PYKOH WUIIM KTO MOJIb3yeTCsA MPOTE30M, BIIOJHE MOXKHO MOXaTh PYKy —
MPaBYIO WM JIEBYIO, YTO BIIOJHE JOMYCTUMO.

3. HasbiBaiiTe cebst ¥ APYTrUX: KOTJa Bl BCTPEUYAECTECh C UEIOBEKOM, KOTOPBIN TUIOXO BUAUT WU
COBCEM HE BHJIHUT, 00s3aTEIbHO Ha3bIBalTe ceOs M TeX JIIOJEH, KOTOopble Mpuiumm ¢ Bamu. Ecim y Bac
obmrast Oecena B rpyiime, He 3a0bIBaliTe MOSCHUTD, K KOMY B JIaHHBII MOMEHT BBI OOpaIaerech, 1 Ha3BaTh
ceOs.

4. [lpennoxeHUe MOMOIIU: €CIM Bbl Ipeajaraete MOMOIIb, XIUTE, NOKa €€ MPUMYT, a 3aTeM
CIIpalIMBaiTe, 4YTO U KaK JIeJ1aTh.

5. AJIEKBaTHOCTb W BEXJIHMBOCTH: OOpamaiiTech K B3pOCIBIM HHBAaIUAAM KaK K B3POCIBIM
3I0POBBIM JIFOJISIM, @ HE Kak K AeTsaM. OOpamarbcs K HUM 110 UMEHU U Ha Thl BO3MOXHO TOJBKO B TOM
cllydae, €CIIM Bbl XOPOIIIO 3HAKOMBI U Balll COOECETHUK MO3BOJISIET BaM TaKOe OOpaIieHue.

6. He onmpaiiTech Ha KPECI0-KOJSICKY: OMUPAThCSl UM BUCHYTh HAa YhEH-TO MHBATUIHOU KOJISICKE
— TO XK€ caMoOe, YTO ONMUpPAThbCA WM BUCHYTH Ha €e oOnaaarene, W 3TO TOXKE MOXKET pa3Apa)karb.
WNuBanuaHas Konsicka — 3TO 4aCTh HEMPHUKACAEMOTO MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ HUCTIOJIb3YET.




7. BHUMATENbHOCTh U TEPHEAUBOCTh: KOTJA Bbl Pa3roBapUBAETE C YEIOBEKOM, MUCIBITHIBAIOIINM
TPYIHOCTH B OOIIEHWH, CIyIIAHTe €ro BHUMATEIbHO. BynbTe TepmenuBsbl, *KAWTE, KOTJa YEJIOBEK caM
3akoHUYUT ¢pa3y. He momparsiite ero u He JoroBaprBaiTe 3a Hero. Hukorma He mpuTBOPSIATECH, YTO BBI
MOHUMAETEe, €CJIM Ha CaMOM Jiejie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSUIM, 3TO MOMOKET YEJIOBEKY
OTBETUTH BaM, a BAM — IIOHSATH €TO.

8. Pacnosioxenue juisi Oecenpl: KOrja Bbl TOBOPHUTE C YEIOBEKOM, IMOJIB3YIOUUMCS WHBAINIHON
KOJISICKOM WJTM KOCTBIISIMU, PACIIOJIOKUATECH TaK, YTOOBI BAIlM M €T0 T1a3a ObUIM Ha OJHOM YPOBHE, TOT/Ia
BaM OyZeT Jierde pa3roBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YATATh MO Ir'ydaM, pacIiosoKUTECh
Tak, 4ToObl Ha Bac maman cer, u Bac ObUTO XOpOIIO BHUIHO, MOCTapalTech, 4ToObl BaM HUYero He
MeEIIajo.

9. IlpuBncueHne BHUMAHUS YeJIOBEKA: YTOOBI MPUBJICYh BHHUMAHHUE YEIIOBEKA, KOTOPBIA ILIOXO
CJBIIINT, TOMAIIUTE €My PYKOM WJIM MOXJonanTte mno miedy. CMOTpUTe eMy IpsiMO B rjla3a U FTOBOPUTE
YETKO, HO UMEWUTE B BUY, UTO HE BCE JIFOJH, KOTOPHIE MJIOXO CIBIIIAT, MOTYT YHATATh I10 TyOam.

10. He cmyinaiitech, €ciu CllydyallHO JOMYCTWIM OIUIOIIHOCTh, CKazaB "YBuaumcs' uiu "Bbl
CJIBIIIATHN 00 3TOM...?" TOMY, KTO HE MOKET BUCTh HIIU CJIBIIIATS.

Jns obecrnieueHuss OOCTYMHOCTH YCIYr JUIsi WHBAJIWAOB COTPYAHHUKAM, HEMOCPEICTBEHHO
OKa3bIBAIOIIMM YCIYTH, HEOOXOJIUMO OPHUEHTHPOBATHCS HA COIMAIBHBIC MOTPEOHOCTH W OCOOCHHOCTH
COLIMAJIbHO-OBITOBBIX OTPAaHWYCHHMI WHBAIMIOB, BO3HHUKAIOUIMX B pe3yjbTare 3a0oiieBaHusA. | IaBHBIN
MPUHIUIT OKA3aHHWsS TOMOIIM — HE HaBPEAWTh B pe3ylbTaTe HEMPEIyCMOTPEHHBIX PHUCKOB U
00CTOSITCIILCTB.

COTpyIHHUKH, HETIOCPEACTBEHHO OCYIICCTBISAIONNE padOTy C WHBAIHMIAMH, TOJDKHBI MPOXOJIUTH
WHCTPYKTaX MO OO0ECHEeYeHUI0 IOCTYIMHOCTH Ui MHBAIUIOB YCIYT WU OOBEKTOB, HA KOTOPHIX OHU
MPEIOCTABIIIOTCS, MPU MPUEME Ha PadOTy B YUPEIKIACHHH, MPHU IEPEBOJIC HA IPYTYIO NODKHOCTH, a
Takke HE0OXO0JMMO MPOXOJUTH MOBTOPHBIN HHCTPYKTAX OJUH pa3 B TO/I.

OTtHocuTeCch K JPYroMy 4eloBeKy, Kak K ce0e caMoMy, TOYHO TakK )K€ €ro yBakaiTe — U Toraa
OKa3aHHE YCIYTH B YUPEKACHUH U oO1IeHue 0yayT 3 PeKTHBHBIMH.

3. ConpoBoxIeHNe HHBAJMI0B HAa Npuéme B Opranusanumn

Jnsa  olecrneyeHuss J0CTyna MHBaJIMJIOB K yclyraM M OOBEKTaM, Ha KOTOPBIX OHH
MPEIOCTABIISIOTCS, COTPYIHUKY TIpY ipuéme nHBanuaa B Opranu3aiii Heo0X0auMo:

1. Paccka3aTh HHBaIMy 00 apXUTEKTYPHBIX OCOOCHHOCTAX 31aHusi Opranuzanuu:

- KOJIMYECTBE dTaXKEH;

- OCHOBHBIX HEOOXOJUMBIX KJIMEHTY CTPYKTYPHBIX MojpazfeneHusx OpraHuzaluu U MecTax HX
pacrioyio’)keHusl B 3[aHWM, B KAaKOM KaOWHETe K KOMY OOpaTHThCS IO BOIPOCAaM, KOTOpPBIE MOTYT
BO3HUKHYTH B X0JI€ MPEOCTABICHUS YCIYTH;

- pacroJyio’KeHre KOMHAT TUTHEHBI U CaHY3JI0B.

2. Paccka3aTh, y4uThIBas CTENEHb COLMAIBHBIX OTPAaHUYEHUN KIMEHTOB, 00 O0COOEHHOCTSX
OpraHu3alli JIOCTYIMHOW cpenbl B OpraHu3anyy: HaIWYUH TaHAYCOB, MHEMOCXEM, TaKTHIIBHBIX
JOPOXKEK, MOPYyYHEH U TaKTUIBHBIX METKaX Ha HUX, JudTa U T.1. Ocoboe BHUMaHHe OOpaTUTh HA 3HAKH,
MPeIyNIpexaatoniie 00 ONacHOCTH: 3BYKOBBIE CUTHAJIBI TPEBOTH, CBETOBBIE TA0JI0, O0YYHTh SKCTPEHHOM
IBaKyaluy, Haubosee ObICTPHIM U OE30IMAaCHBIM CIIOCOOaM BBIXO/a U3 3/1aHUS.

3. [IpoBecTr HKCKYPCHIO TIO YUPEKACHUIO C KIIMEHTOM, 0OpaTHB €ro BHUMAaHHE Ha PACIIOIOKEHUE
CaHUTapHBIX KOMHAT, JIECTHHUI], MECT I OTIbIXa (KOMHATBl Ul pellakcaluu, 3aia, ¢oie, 3e1EHOro
yromka W T.71.). [Ipy HeoOXoAMMOCTH OOpaTUTh BHUMAaHHE HAa MEXAaHWU3MBI OTKPBIBAHHS-3aKPHIBAHUS
JBepeil, CaHUTApHBIX MPUOOPOB, OOYYUTh MEXAHW3MY HMX OTKPBIBAaHHUSA-3aKPHIBAHMs, MOKa3aTh KHOIKHU
SKCTPEHHOI'0 BbI30Ba MEPCOHAIA.

4. Jlna oOecnedyeHus JAOCTyNa MHBAJIMIOB K YyciayraM M 0O0beKTaM, Ha KOTOPBIX OHH
MIPEIOCTABIISIIOTCS, IPH OKa3aHUH ycIyrd B OpraHu3aniy Heo0X0auMO:

- 4€TKO pa3bsICHUTh I'paUK OKa3aHUS YCIYTH (BbLIATh pAacHHCAHUE MEPONpPHUATHS, 3alHcaTh Ha
JIMCT BPEMsI U MECTO OKa3aHUs YCIyTH | T.1I.);

- yKa3aTb MecTo e€ mpoBeaeHus (IoKa3aTh HY)KHbIM KaOMHET), aK[[eHTUPOBaB BHUMaHHE Ha MYyTh
0 YUPEXKJICHUIO OT BX0/a 0 KaOuHeTa.
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5. Ilo3HaKOMUTh WHBAIHUIA CO BCEMHU CHEIUAINCTAMU, 33JCHCTBOBAHHBIMH B Pa0OTE€ C HUM,
JUYHO, TMpeAcTaBUB MO (aMWiINM, MMEHH W OTYECTBY CIEUUalNcTa W WHBaIUAAa APYr JAPYTY.
WNudopmupoBath, K KOMY OH JJOJDKEH OOpaTUTHCSA BO BCEX CTYYasX BOSHUKAIOUIUX 3aTPYIHCHHA.

6. Ilpu mpoBenenun meponpustuii B OpraHuzanuu pa3zbsiCHUTH, YTO MPH HEOOXOJUMOCTU OH
MOKET BBINTH U3 KaOMHETa, B KOTOPOM IIPOBOAMTCS MEPOIPHUITHE U BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIbKO BPEMEHH, CKOJILKO €My OyJIeT HE0OXO0AUMO.

7. Ilpu 3aBepmieHnn npuéma B Opranuzanu yTOYHUTb, OCTAIUCh Y HETO JI KaKHe-T1100 BOIPOCHI
WM 0COOBIE MOXKEeTaHUsI.

4. lIpaBuia 3TUKeTA JJIs1 JIMI ¢ Pa3HBIMHU paccTpoiicTBaMu (PYHKIMH Opranusma

HDaBI/IJIa OTHUKCTA IIpHU OGH.[CHI/II/I C HWHBaJIWAAMH, HCIOBITHIBAKIIMMH TPYAHOCTH IIpHU
HepeABHKEHUHU:

- IlomHuTE, YTO HMHBaJIHMIHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO denoBeka. He
o0yiokauMBaiiTech Ha Hee M He Toikaire. Hayath katuTh Koisicky Oe3 coryiacusi MHBajlIMJa — TO K€
caMmoe, 9YTO CXBAaTHTb U MIOHECTH YeJIOBEKa 0€3 ero pa3percHus.

- Bcerma cnpammBaiiTe, Hy)XHa JM IIOMOILb, IpPEXAE€ YEM OKa3aThb €€ WHBAIUIAM,
HCIBITBIBAIOIIUM TPYAHOCTL HpU MNECPCABUIKCHHUU, H HpezmaraﬁTe nomouib, €CJIM HYXHO OTKPBITb
TSKEIYIO JIBEpb WK IPOUTH 10 KOBPY C JIMHHBIM BOPCOM.

- Ecnm Baie npeaiokeHue 0 oMOUIM MPUHSITO, CIPOCUTE, YTO HY>KHO AEJaTh, U YETKO CIEAYyUTE
MHCTPYKIIHSM.

- Eciim Bac mompocuiiu moMoyb MHBAIUY, MIEPEIBUTAIONIEMYCSI Ha KOJIACKE, CHadalla KaTuTe eé
meaneHHo. Koisicka OpIcTpo HabupaeT CKOpOCTb, M HEOXKMJAHHBIM TOIYOK MOXKET MPUBECTH K MOTEpe
paBHOBECHS.

- Beerpa nuuno yOexxaaiiTech B TOCTYITHOCTH MECT, I'/I€ 3aIUIaHUPOBAHbI MEPONPUATHUS. 3apaHee
MIOUHTEpEeCyHTeCh, KAKHE MOT'YT BOSHUKHYTb ITPOOJIEMbI MU Oapbephl U KaK UX MOXHO YCTPaHUTb.

- He HaJg0 XJIoImaTh 4€JIOBEKA, HAXOAAIIICTOCA B PIHBEUII/I[[HOﬁ KOJIACKE, 11O CIIMHC HUJIU 110 IJICYY.

- Eciin BO3MOHO, pacnojoXKHUTeCh Tak, YTOOBI BalllM JMLa ObUIM Ha OJHOM ypoBHe. M30eraiite
IMOJIOKCHHA, IIPHU KOTOPOM BallICMy CO6€C€Z[HI/IKY HYXXHO 3allpOKUAbIBATh I'OJIOBY.

- Ecnn cymiecTByroT apXuTeKTypHble Oapbepbl, NpeAyNpeAuTe O HUX, YTOObI UYEIOBEK HMeEl
BO3MOXXHOCTE MPUHUMATh PCIICHHA 3apaHecC.

- [TomHHUTE, YTO, KAaK MPABUJIIO, Y JIOAEH, UMEIOIIUX TPYAHOCTU IIPU NMEPEABIKEHUH, HET MpodiieM
CO 3pEHHUEM, CIIYXOM U IOHUMAHUEM.

- He nymaiite, 4To HEOOXOIMMOCTh MOJIBb30BATHCSI MHBATMIHON KOJISICKOM — 3TO Tpareaus. ITo
croco® cBOOOJHOrO (€CiaM HET apXUTEKTYPHBIX OapbhepoB) mepeaBmkeHus. EcTp nroau, nonb3yrommuecs
MHBINIHOMN KOJISICKOH, KOTOpPbIE HE YTPATHIIU CIIOCOOHOCTH XOJUTh U MOTYT IE€PEIBUTATHCS C TOMOIIBIO
KOCTI)IJ'IGI\/JI, TPOCTU U T.II. Konsicku onn HCIIOJIB3YIOT IJId TOTO, 9TOOBl 3KOHOMHTH CHIIBI U 6BICTpee
NepeABUraThCA.

[TpaBuna sTHKeTa NpU OOIIEHUH ¢ UHBAJUIaMHU, UMEIOIIMMU HapyIIeHNEe 3pEHNE WU He3PAYUMU:

- Oxka3blBas CBOIO NMOMOIUIb HE3pAYEMY UEJIOBEKY, HAINpaBJISIITE €ro, HE CTUCKHUBAs €ro pPyKy,
UJMTE TaK, KaK Bbl 00bIYHO XouTe. He HyKHO XBaTaTh CJIENOro YelloBeKa U TallluTh €ro 3a COOOH.

- Onumure KpaTko, I7ie Bbl HaxoauTech. llpenynpexaaite o MpensaTCTBUSAX: CTYMEHSX, JTyXax,
sIMax, HU3KUX MPUTOJIOKAX, TpyOax M T.II.

- Ucnonp3yiiTe, ecau 3TO YMECTHO, 3HAaKOMbIe (Ppasbl, XapaKTepU3YIOLIUE IBET, PACCTOSHHE,
OKpY’KaloIlylo 00CTaHOBKY. JlenuTech SMOIMOHATBHBIM BO3/IEHCTBHEM OT YBUJCHHOTO.

- ObpamaiiTech ¢ cO6aKaMHU-TTOBOABIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAITHUMU KUBOTHBIMH. He
KOMaHJIyiTe, He TporaiTe U He Urpaite ¢ cO0aKOM-MOBOBIPEM.

- Ecnu BBl coOupaerech uMTaTh HE3psilUEMY YEJIOBEKY, CHayala MperynpeauTe ero o0 3TOM.
I'oBopuTE OOBIYHBIM T'OJIOCOM.

- Ecnum 3TO BakHOE NMHCBMO WM JIOKYMEHT, HE HYKHO /sl yOE€OUTENbHOCTH JaBaTh €ro
notporatk. IIpu 3TOM He 3aMeHsiTe YTeHue mepecka3oM, He MpOoIycKaiTe MHPOpPMaLUIO, €Cld Bac 00
5TOM He mnomnpociaT. Korga He3psuMil 4enoBeK MOJDKEH NOANKMCATh JOKYMEHT, IPOYNUTANWTE €ro
00513aTeNbHO TOJHOCTBIO. VIHBAaNMIHOCTH HE OCBOOOXKIAET CIIENOro 4eloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOHN 3aKOHOIaTEIbCTBOM.
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- Bcerna obpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, J1aXKe €CIM OH Bac HE BHIUT, a HE K €ro
3psYEMY COIPOBOXKIAIOIIEMY.

- Bcerna HaspiBaiiTe ce0si W TpEACTaBIANWTE JPYTUX COOECETHHMKOB, a TaKXKe OCTAIbHBIX
MPUCYTCTBYIOMUX. ECiM BB XOTUTE MOXKATh PYKY, CKAXKHUTE 00 ITOM.

- Korna BBl Ipeuiaraere He3psiueEMy YEJIOBEKY CECTh, HE YCAXKUBAWTE €ro, a HAIPaBbTE €r0 PyKy
Ha CIIMHKY CTYyJIa WM NOJJIOKOTHUK. He BoauTe mo moBEpXHOCTH €ro pyKy, a AaiiTe eMy BO3MOXXHOCTb
cBOOOZHO moTporarbh npeamer. Ecin Bac monmpocuiiv NOMOYb B3SiITh KakOM-TO NPEAMET, HE CIENyET
TSAHYTb KHUCTh CJIENIOTO K NMPEAMETY U OpaTh €ro pyKoi 3TOT MpeaMeT.

- Kora BBI 00111aeTech ¢ Tpynmoi He3psYux JIOJCH, He 3a0bIBaliTe Kax bl pa3 Ha3bIBaTh TOTO, K
KOMY BbI O0paIlaeTecCh.

- He 3acraBngiite Bamero cobeceqHuka oOpamiarbcs B IYCTOTY: €CJIM BBl IEPEMEIIAETECH,
MpeynpeauTe ero 00 TOM.

- BrionmHe gomycTUMO ynoTpeOJsiTh CIOBO «CMOTPETbY». JlIsi He3psyero 4eaoBeKa 3TO O3HAyaeT
«BUJAETH PYKaMH», OCS3aTh.

- M30eraiiTe paciuiblBYaTHIX ONPENEICHUN M WHCTPYKIMHA, KOTOpble OOBIYHO COMPOBOXKIAIOTCS
KecTaMH, BhIpakeHUU Bpojae «CTakaH HAaXOJUTCS Tle-TO TaMm Ha crone». Crapaiitech ObITh TOYHBIMHU:
«CtakaH nmocepeanuHe CToJay.

- Ecnm BBl 3aMeTHIIH, YTO HE3pSAYMil UeIOBEK COMJICS ¢ MapIlIpyTa, He YIPABISNTE €ro ABMKEHUEM
Ha pPacCTOSIHUM, NTOJI0MAUTE U IOMOTUTE BbIOPAThCs Ha HYKHBIH MyTh.

- Oxka3piBasi OMOILb HE3pSAYEMY, JBUTANTECh HE TOPOMSCh, U MHPU CIYCKE WU NOABEME IO
CTYIIEHbKaM BEAWTE HE3pSAYEro INEpHEeHIUKYISpHO K HUM. He nenaite pbIBKOB, PE3KUX ABUKCHUM,
MpeAyNpexaaNTe 0 NPEHATCTBUSIX.

[IpaBuia sTHKeTa Opu OOIIEHUH C UHBAJIUIaMU, HUMEIOIIMMU HAPYIIEHUE cIyXa:

- PasroBapuBas ¢ 4ellOBEeKOM, y KOTOPOro IUIOXOH CIlyX, CMOTpuUTe HOpsMo Ha Hero. He
3aTEMHSNTE CBOE JIMIIO U HE 3aropa’KMBaiiTe €ero pykaMu, BOJIOCaMU WJIM KaKUMHU-TO IpeaMeraMu. Bar
coOeceHUK JI0JDKEH UMETh BO3MOXHOCTb CJIEIUTh 33 BEIPR)KEHUEM Balllero JHIIA.

- CymiecTByeT HECKOJBKO THUIIOB U CTeNeHed TriyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CIOcO0OB OOIIEHUS € JIIOJbMH, KOTOpPbIE IUIOXO cliblar. Eciau Bel He 3HaeTe, Kakol MNpeAroydecTb,
CIPOCHUTE Y HUX.

- Hexotopsle 11041 MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTJEIbHBIE 3BYKH HEMPABUILHO. B aTOM
cillyuae ToOBOpHUTE Oojiee TPOMKO M YETKO, Hoadupas MNOAXOIAIIMA ypoBeHb. B apyrom ciyuae
MOHAJ00UTCS JIMIIb CHU3UTh BBICOTY T0JIOCa, TaK KaK YeJIOBEK YTpaTHJ CHOCOOHOCTh BOCIPHUHUMATh
BBICOKHE YaCTOTHI.

- UroObl npuBiIeYs BHUMAHUE YEJI0BEKa, KOTOPBII MI0OXO CIBILIIMT, HA30BUTE €ro o uMeHu. Eciu
OTBETa HET, MO’KHO CJIETKa TPOHYTh YEJIOBEKa MIIM e IoMaxaTh PyKOH.

- 'oBopuTe sicHo u poBHO. He Hy)XHO M3/1MIIHE TOAYepKUBaTh 4T0-T0. Kpndare, 0coOeHHO B yXO,
TOXKE HE HaJlo.

- Ecnium Bac mpocsaT MOBTOPUTH 4YTO-TO, HOMpOOYyiiTe mnepedpa3supoBaTh CBOE MPEASIOKEHHE.
Hcnonb3yiiTe xKeCThl.

- Y6enurecsk, uTo Bac noHsuu. He crecHsiiTech CpocuTh, MOHSII JIX Bac COOECETHUK.

- Ecnu BBI coob1aere nHpopMalinio, KOTopasi BKIIIOUaeT B ce0s HOMEp, TEXHUUECKUN WU IpYron
CIIO)KHBI TEpMHUH, aJjpec, HaNHUIIUTE ee, COOOIIUTEe MO (aKCy WIM IEKTPOHHOU MOoYTe, WIN JIHOOBIM
JIPYTUM CIIOCOOOM, HO TakK, 4YTOObI OHA ObLIa TOUHO MOHSTA.

- Ecnu cymecTByloT TpPYAHOCTM NpU YCTHOM OOILIEHHMH, CIPOCUTE, He OylneT Ju mpolue
MePENUChIBATHCS.

- He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpyxaeT. B OONBIINX MIM MHOTOJIOJHBIX MTOMEIIEHHUIX
TPYOHO OOMIIAThCA C JIIOABMH, KOTOpBIE IJIOXO CIBIIAT. SIpKOe COJIHIIE WM TE€Hb TOXE MOTYT OBITh
O6apbepami.

- OueHbp YacTo TIyxXue JII0JIM UCIOJB3YIOT S3bIK JKecToB. Eciu Bbl oOL1aeTech uepes nepeBounKa,
He 3a0y/1bTe, YTO 00paIaThCs HaJl0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K TIEPEBOTUHKY.

- He Bce nroau, KoTopble MI0X0 CIBIIIAT, MOT'YT YMTATh 110 rydaM. Bam syuiiie Bcero cripocuts 00
3TOM mpu mepBod Bcrpeue. Ecim Bam cobeceHUK 007afaeT STHM HaBBIKOM, HYXKHO COOJIIOJAThH
HECKOJIBKO Ba)KHBIX IpaBwil. [IOMHUTE, YTO TOJILKO TPU U3 JECSITH CJIOB XOPOILIO MPOUYNTHIBAIOTCS.
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- Hy)KHO CMOTPETH B JIMIIO COGGCCHHI/IK}/ " T'OBOPUTH AICHO U MCIJICHHO, UCIIOJIB30BATh MPOCTHIC
(dpasbl U n30eraTh HECYIECTBEHHBIX CIIOB.

- Hy)KHO HCII0JIb30BAaTh BBIPAKCHUC JIMIIA, )KCCThI, TCJIIOABUKCHHUA, CCJIN XOTUTC MOAUYCPKHYTh HJINU
MPOSICHATBH CMBICIT CKa3aHHOTO.

ITpaBuna sTHKeTa NpU OOLIEHUH C MHBAJIUAAMU, UMEIOIIKMMU 3a/IeP’KKY B Pa3BUTUU M IPOOJIEMbI
OOIIIEeHNS, YMCTBEHHbBIC HAPYIICHUS:

- Ucnonb3yiiTe TOCTYNMHBIN A3bIK, BIPAYXKaUTECh TOYHO U 110 CYTH Jea.

- M30eraiiTe cOBECHBIX ITAMIIOB U 0Opa3HBIX BHIPAKEHUI, €CITU TOJIBKO BbI HE YBEPEHBI B TOM,
YTO Balll COOECEAHUK C HUMU 3HAKOM.

- He rosopure cBbicoka. He qymaiite, 4To Bac He MOWMYT.

- Uudopmupys 00 yciyrax, KOTOpble MOKET MOIY4YUTh KIMEHT, PAacCKa3bIBAlTE BCE IO LIaram».
JlaiiTe Bamemy coO€CeIHHKY BO3MOXKHOCTh OCMBICIUTH KaKIBIA IIAr I1ocie TOro, Kak BEI
MH(GOPMHUPOBAIIH €TO.

- HMcxonure U3 TOro, 4T0 B3POCIBIM YEJIOBEK C 3aJEPKKOM B Pa3BUTHUU HUMEET OIPEIEIEHHBIN
OIIBIT, KaK U JIIOOO0H IpYyroil B3pOCIIblii YeTIOBEK.

- Ecnn HeoOxo1uMo, MCONB3yHTe WIDTIOCTpanuu win ¢gortorpaduu. bynsTe TOTOBBI MOBTOPHUTH
HECKOJIbKO pa3. He cnaBaiiTecs, eciau Bac ¢ IEPBOrO pa3a HE MOHSIIM.

- OOpamaiTech ¢ 4eIIOBEKOM ¢ TIPOOJIEeMaMy Pa3BUTHS TOYHO TaK K€, KaK BbI ObI 0OpaImmaimnch ¢
moObM JIpyruM. B Oecene obOcyxnaiite Te ke TeMbl, Kakhe Bbl 00CYXJIaeTe ¢ APYTUMH JIHOIAbMH.
Hanpumep, niaHel Ha BBIXO/IHBIE, OTILYCK, IIOTOJTY, ITOCJIETHUE COOBITHS.

- O6paraiiTech HEMOCPEACTBEHHO K COOECEIHUKY, @ HE K €r0 COMPOBOXKIAIOLIEMY.

- IloMHuUTE, YTO JIFOIU C 33EPKKOM B pa3BUTUU J€ECIIOCOOHBI U MOT'YT HOJIUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATH, AaBaTh COTJIAaCUE Ha MEIULIMHCKYIO IIOMOILb U T.JI.

[TpaBuiia aTHKETA IPU OOIIEHNUY C UHBAIUIAMHU, UMEIOIIMMHU ICUXUYECKUE HAPYIIEHUS:

[Icuxmyeckue HapylIeHUs] — HE TO e camoe, YTO IPoOJIeMbl ¢ 3aJlepKKoi B pa3BuTHH. Jlroau ¢
MCUXWYECKUMHU MPOOJIEMaMU MOTYT MCHBITHIBATH AMOIMOHAIBHBIE PACCTPOMCTBA MIIM 3aMEIIaTeIbCTBO,
OCJIOKHSIOIME UX JKU3Hb. Y HUX CBOM 0COOBIN M U3MEHUYMBBIHN B3IJISAA HA MUD.

- He Hagmo nymarh, 4TO JIOAM C NCUXUYECKUMHU HapYyHIEHUSMH 00s3aT€IbHO HYXAAIOTCS B
JOMIOJTHUTEIBHOM MOMOIIM U CTIEUATbHOM O0paIleHn .

- OOpartnaiiTech ¢ JIIOAbMH C IICUXUYECKUMH HapyIIEHUsIMHU Kak ¢ JMYHOCTSIMH. He HyXHO nenathb
IIPEX/IEBPEMEHHBIX BBIBOJOB HAa OCHOBAaHMHU OIbITa OOLIEHMS C JPYTUMH JIIOJBMHU C Takol ke (Gopmoil
MHBaJIUJIHOCTH.

- He cnenyer nymartb, 4TO JIOAM C NCUXMUYECKUMH HapylIeHUSAMHU Oojiee APYrMX CKIOHHBI K
Hacwinio. 1o Mud. Eciau Bbl Apykento0HbI, OHU OYyT YyBCTBOBAThH Ce0s CIIOKOMHO.

- HeBepHo, 4TO JI0M ¢ ICUXUYECKUMHU HAPYIICHUSIMU UMEIOT MPOOIeMbl B TOHUMAHUH UM HUKE
10 YPOBHIO MHTEIUIEKTA, 4eM OOJIBIIMHCTBO JIFOIEH.

- Ecnu 4enoBek, MMEIOINN ICUXUYECKUE HAPYIIEHMsI, pACCTPOEH, CIIPOCUTE €r0 CIOKOWHO, YTO
BbI MOXETE CJIeJIaTh, YTOObI IOMOYb EMY.

- He roBopute pe3ko ¢ 4elnoBEKOM, UMEIOIIMM IICUXUYECKHE HApYLICHMs, Ja)Ke €CIIM Yy Bac €CTh
IUIs1 TOTO OCHOBAHUSI.

[TpaBuiia aTHKETa PU OOIIEHNUH C UHBAJIWIOM, UCIBITHIBAIOIINM 3aTPY/IHEHUS B PEYH:

- He urHopupyiite ntoned, KOTOPbIM TPYIHO T'OBOPHUTbH, MIOTOMY YTO IOHATH UX — B BalllUX
MHTEpecax.

- He nepebuBaiiTe M He MONpaBIANWTE YEIOBEKa, KOTOPBIH HCHBITHIBACT TPYJHOCTH B PEYH.
HaunnaiiTe roBOpUTH TOIBKO TOT/AA, KOT/Ia YOEIUTECh, UTO OH YK€ 3aKOHYMJII CBOIO MbICIIb.

- He mblTailiTech ycKOpuTh pa3roBop. byapTe roToBbl K TOMY, UTO Pa3roBOp € 4YEIOBEKOM C
3aTPYIHEHHOM peuYbl0 3aiiMeT y Bac Oousblie BpeMeHU. Eciu BBl criemmuTe, Jydile, W3BUHUBIIUCH,
JIOTOBOPUTHCS 00 OOIIEHUH B IPYroe BpeMmsl.

- CMoTpHTE B MO COOECETHUKY, MOJIepKUBaiiTe BU3yalbHbIM KOHTakT. OTHaiiTe »TON Oecene
BCE Ballle BHUMAaHUE.

- He nymaiiTe, yTo 3aTpy/HEHUs B peUu — MOKa3aTeslb HU3KOTO YPOBHS MHTEIJIEKTa YeIOBeKa.
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- CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

- He mputBOpsiiTECH, €CNK BBl HE OHSIM, YTO BaM cka3zayd. He crecHsiiTeck nepecnpocuts. Ecimn
BaM CHOBA HE YAaJIOCh MOHATH, IIONPOCHUTE IPOU3HECTH CIIOBO B 00Jice MEUIEHHOM TEMIIE, BO3MOXHO, TI0
OyKBaM.

- He 3a0pIBaiiTe, 4TO 4eNnOBEKY C HAPYIICHHOM PEUbIO TOXKE HY)KHO BbIcKa3aThcs. He nepeOuBaiite
ero u He nojasiiite. He Topornure ropopsero.

- Ecnm y Bac BO3HUWKaOT mpoOieMbl B OOIICHHWH, CIPOCUTE, HE XOYeT JU Ball COOECEeIHUK
UCIIOJIb30BaTh APYroi crnocod — Hamucarb, Hale4aTaTh.
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